UY BAN NHAN DAN

THI TRAN HOI AN

Sé: 273/BC-UBND

Poc 1ap — Tw do — Hanh phuc

BAO CAO

Hoi An, ngay 01 thang 08 nam 2023

CONG HOA XA HQI CHU NGHIA VIET NAM

Két qua danh gia chit lwgng cua dla phuong vé chi so phuc vu nguoi dan,

doanh nghiép trong glal quyet TTHC, cung cap dich vu cong

ciia thi tran Hoi An thang 7 nim 2023

Stt Tiéu chi Piém dat dwgc | Piém tdi da Ty 1é
1 Cong khai, minh bach 0 18 0%
2 | Tién do giai quyét 20 20 100%
3 | Dich vu cong truec tuyén 7 12 100%
4 Thanh todn triec tuyén 0,5 10 0%
5 | Mtic d6 hai long 18 18 100%
6 |86 hoa ho so 8,1 22 37%

TONG 53,6 100 53,45%
Noi nhin: KT. CHU TICH

- TT. UBND thj tran;

- Cé4c Ban nganh lién quan;

- Phu trach BTT — NVH (cbng khai trang
thong tin dién t);

- Luu: VT.

PHO CHU TICH

Nguyén Hong Phuéc
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